HFCC Meeting- Wednesday, February 25, 2004

Meeting Held at FAA Headquarters
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1. DOD Request for Information re. Government Standards for Human Factors (see attachment) 

Chuck Overbey, FAA, described the Department of Defense Human Factors Engineering Technical Advisory Group’s (DoD HFE TAG) activity to document human factors standards, which are not mandatory in contracts. The DoD HFE TAG is tri service and has cooperative partners, NASA and FAA. The TAG has produced an index of non-governmental standards http://hfetag.dtic.mil/hfs_docs.html. Alan Poston, FAA, chairs the TAG’s standardization subcommittee that maintains an inventory of these standards.

The TAG’s current activity is to assemble a comprehensive catalogue of government standards, guidelines and has issued a call for such guidelines and standards (see attachment). The benefit of this activity is that these standards can be a reference for system development and for other researchers.  If modes have information re. a standard (the name, title of standard, date and latest revision), forward a copy to Alan Poston (see appendix). FYI, the FAA Human Factors Design Standard is on the FAA web site and can be downloaded at http://hf.tc.faa.gov/hfds. 


2. Proposal for HFCC Meeting Format 





In response to a previous suggestion that the HFCC schedule a modal presentation during  a portion of each meeting, members recommended that presentations resume but focus on on-going research or a specific research topic.  Participants value such presentations to become aware of collaborative research and tech transfer opportunities. 

Debbie Bruce and Eric Sager, NTSB, volunteered to present at, and host, the March 31 HFCC meeting at NTSB.  

Mike Goodman, NHTSA, offered to present on the ongoing Naturalistic Driving Study (a.k.a. “100 car study”) at the April 28 HFCC meeting. 

Roger Rosa, NIOSH, offered to present during summer 04.


3. HFCC Brochure Revision



Volpe provided the HFCC Chair a cost estimate to revise the HFCC brochure’s design and print copies. 

HFCC members recommended using the DOT logo as a starting point for the forthcoming HFCC logo.



Action: Mike Goodman to provide revised logo, which is attached.  

4. Professional Meetings for OFM Presentations





Members assessed which professional meetings OFM results should be presented at. 

Alex Landsburg recommended that the OFM products be presented at the 7th MTS Research and Technology Coordination conference to be held in Washington, DC on November 16-18, 2004.  The title of this meeting is “Securing the Future Vitality of the Marine Transportation Systems (MTGS) Through Cooperative Research.   

Action: Stephen Popkin requested to provide feedback to Alex Landsburg re. proposal to present OFM products for submission to MTS meeting. 

Members recommended presenting the OFM tools and experiences across modes at a TRB workshop. 

Action: Mike Coplen to contact Tom Raslear to determine how to apply to conduct a workshop. 

5. Inventory of Cross-Cutting Issues


The Inventory of Cross-Cutting Issues was finalized and is attached to the email transmitting the minutes.  The inventory ranks the issues by the frequency with which they were identified as an issue of concern by each mode. 

Several members requested a definition of “safety culture.” Safety culture speaks to organizing and managing change, is contextual, and focuses on improving communication. It refers to the reporting culture and organization as a system influencing safety and is based on James Reason’s approach rather than a management system approach.  There was a question whether safety culture only applies to the commercial operations domain because the private domain lacks the leverage of the commercial domain. 

Members suggested that, where there are commonalities identified in the inventory, researchers working in these areas give short presentations at HFCC meetings using a round table format. 

Mike Goodman said his April 28th presentation will address these cross-cutting topics; i.e., on board recorders, impairment, safety culture, tools for evaluating new technology, distraction and relationship between distraction and fatigue.

6. HFCC Mission, Vision, Goals 

Mike Coplen provided a draft for discussion and comment. Based on the HFCC input, the draft was revised and the HFCC Mission, Vision and Motto is as follows: 

VISION: Safe, secure, efficient and convenient transportation

MISSION: To identify and coordinate cross modal programs that apply the science of human factors to design, develop, implement and evaluate U.S. transportation systems

MOTTO: Human-Centered Transportation or Better Transportation Through Human Factors

7. Budgeting and Funding


Funding for Volpe support will be exhausted by April 30, 2004. FMCSA and FRA are working to find a way to provide the balance of support needed for FY 04.   To seek funding for subsequent fiscal years, HFCC must develop a proposal package containing a description of the HFCC’s goal, mission, and planned activities.










8. HFCC web site: http://scitech.dot.gov/research/human/index.html;


FMR has been added. 

Members were asked to provide Mary Stearns additional URLs to be linked to the HFCC site. 

9. New Business


Meg Sweeney noted that National Sleep Foundation’s Sleep Awareness Week is the first week in April and, in the past, the HFCC has worked with the NSF to acknowledge this event. 


Alex Landsburg announced the upcoming meeting, "Maritime Operations: Human Factors," April 27-28, Linthicum Heights, MD. This meeting will focus on issues of fatigue management and the US Coast Guard's Crew Endurance Management (CEM) program. Program details are available at www.marinelog.com or from Alex Landsburg, MARAD, Alex.Landsburg@marad.dot.gov.

Upcoming HFCC meetings:

· Wednesday, March 31, 1-3 PM, at NTSB 

· Wednesday April 28, 1-3 PM, Room 4236, Nassif
Request for Information

Index of Government Standards

The Department of Defense Human Factors Engineering Technical Advisory Group (DoD HFE TAG) was implemented in 1976 for the purpose of coordinating and communicating research and development at the working level among the services and other Government agencies involved in human factors engineering.  The Dod HFE TAG is comprised of the three Services with NASA and the FAA (through AAR-100) as corporate partners.  The major goal of the TAG is to provide a mechanism for the timely exchange of technical information in the development and application of human factors engineering by enhancing the coordination among Government agencies.  The TAG also assists in the preparation and coordination of tri-service documents, and sponsors in-depth technical interaction to aid in identifying human factors technical issues and technology gaps.

The increased citation of non-government standards (NGS) in solicitations and contracts, and use of such standards during application work has received considerable attention.  It was suggested that a listing or index of contemporary human engineering NGS would be of considerable value to both government and contractor human factors practitioners.  Accordingly, in October 2002, the Human Factors Standardization SubTAG (which is currently chaired by Mr. Alan Poston of the FAA) produced an Index of Non-Government Standards.  This Index is available at http://hfetag.dtic.mil/hfs_docs.html.

Following the generation of the Index of Non-Government Standards, the Human Factors Standardization SubTAG thought it would be of value to prepare an Index of Government Standards.  I have taken the action to put together a first cut at such an Index.  To that end, I am soliciting input as to the human factors-related standards, handbooks, or design criteria documents that your organization uses in the design, development, and acquisition of systems, subsystems, equipment, and facilities.   It is recognized that many of these documents look very similar with specific tailoring to meets agency needs.

Could you please provide me with the title of each document, the document number, the date of the latest revision, and, if applicable, a web site address where the document could be found.  I would appreciate such information by March 19, 2004.  Information could be e-mailed to me at alan.poston@faa.gov.

Should you have any questions, please do not hesitate to contact me.  

Thank you in advance for your assistance.

Alan Poston, FAA

202-493-4519
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